BGAN troubleshooting enquiry

DP details

	Contact telephone No
	

	Email address
	


UT details
	SIM number i.e. IMSI / ICCID
	

	IMEI 
	

	UT Manufacturer / Model Type
	

	UT Firmware version
	

	LaunchPad version (if applicable)
	

	Has the UT worked before
	Yes (  )         No (  )


DP use of BrandNui & BCTT

	BrandNUi used
	Yes (  )         No (  )

	Is the narrow beam active?
	Yes (  )         No (  )

	BCTT used?
	Yes (  )         No (  )

	Findings from the BCTT trace
	


End User Setup / experience including Time & Date
	Location / GPS position
	

	GPS status
	

	APN used (if applicable)
	

	Signal Strength
	Pointing:                    During Transmission:

	Data QOS used 
	Background               Streaming ……………kbps

	Circuit switched requested
	Voice (  )     ISDN 64/56 (  )    Fax / 3.1khz (  )

	Is issue affecting incoming or outgoing calls
	

	Destination number dialled (for circuit switched calls)
	

	Application description used with BGAN
	

	Interface Used
	USB (  )       Ethernet (  )       Bluetooth (  )       WiFi (  )

	I-4 Satellite used e.g. EMEA
	

	Date and time when UT worked successfully.
	

	Time and date when problem(s) started / experienced.
	

	Has issue being replicated in lab?
	


Description of issue experienced including error codes / symptoms 
	


End User details will be provided only if the BGAN Distribution Partner agrees for Inmarsat to contact them directly


